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Important Update: Appointment Cancellation Policy

Dear Patient,
We hope this message finds you well.
We are writing to inform you of an important update to our appointment policy. To help us manage our schedule more effectively and continue providing the best possible care to all patients, we now require a minimum of two working days’ notice for any appointment cancellations or requests to reschedule.
This change allows us to offer available appointment times to other patients who may need them. If sufficient notice is not provided, a missed appointment fee will be applied.
We understand that unexpected situations can arise, and we will always do our best to accommodate genuine emergencies.
If you need to cancel or rearrange an appointment, please contact us as soon as possible.
Thank you for your understanding and cooperation.
Kind regards,

Terri Phillips
Practice Manager
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